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*  [nstructions: \

*  Answer all questions on this question paper itself.

*  Write your index number clearly in the space provided
above.

Select the correct answers for questions from 1-30 and
write its number on the dotted line given.

*  Write short answers for questions from 31-50 on the

\ dotted line given. /

INdeX NO: ccoveeeereecrencrencnennnes

*

1. Different methods that are used by people to satisfy needs are wants and the solution to the wants are.

(1) Money (2) Desire
(3) Products (4) Market
(5) Business (coreneene )

2. Exchanging of goods is one of the stages of business evolution. The basis for it was,

(1) Personal specialization (2) Surplus production
(3) Direct production (4) Division of labor
(5) Indirect production (T )

3. Inan environmental analysis conducted by “Speedway”, a company that provides vehicles on a
rental basis (Rent a car) to expand its business, the following environmental forces were
identified.

(A) Government providing tax concessions for the transportation sector
(B) Existence of an advanced code of ethics.
(C) Existence of a war in the Middle East.
(D) Existence of a tendency in society to rent vehicles.
(E) The company has a popular mobile app.
(F) Continuous increase in fuel prices.
(G) Several skilled and experienced drivers going abroad.
Select the answer that shows the strength and threats of the business from the above forces in
order.
(1) AD and EG (2) CF and AC (3) BD and FG
(4) BC and EF (5) BE and CF (o )

www.iexamhub.com
=" Your Trusted Partner for Exam Success

iexamhub Past Papers  Model Answers - Study Resou




AL/2026/32/E/I

4. The following are some of the social responsibilities of a business

A) Providing a fair earning B) Producing green products.
C) Equality D) Community service.
E) Achieving economic benefits F) Being fair

From the above social responsibilities, select the answer that shows the social responsibilities
to be fulfilled towards employees and customers in order.

(1)Aand F (2)Cand E (3)Band D

(4)Cand F (5)DandE (-

5. Among the following economic activities, the answer that is relevant to the government monetary
policy and fiscal policy in order,
1. Commercial banks increase the discount rate paid on treasury bills.
2. The government increases the tax rate imposed on imported potatoes.
3. The government allocates money to extend the expressway from Kurunegala to Kandy.
4. The Central Bank increase the overnight policy rate.
5. The government provides low-cost credit facilities through state-owned banks to businesses
engaged in the tourism sector.
6. The government increases the motor vehicle revenue license fees.

(1. 1,4,5 and 2,3,6
(2). 1,2,3 and 4,5,6
(3). 2,3,4 and 1,56
(4). 1,4,6 and 2,3,5
(5). 2,3,6 and 1,4,5 (T )

6. The Central Bank of Sri Lanka imposes quantitative and qualitative credit restrictions. Among the
following credit restrictions, a quantitative credit restriction is,
(1). Limiting the amount of credit given to agriculture.
(2). Imposing a maximum limit on property loans
(3). Increasing the reserve requirements to be maintained by commercial banks.
(4). Tightening the collateral conditions for loans provided in the construction sector
(5). Reducing the maximum loan repayment period for industrial loans. (- )

7. Among the following characteristics, a characteristic that can be seen only in the case of partnerships is

(1). Continuous existence. (2). No legal personality.
(3). Existence of a common agreement. (4). Accounting is not mandatory.
(5). No tax payment in the name of the business. (cereeene )

8. The information contained in the Article of Association that must be submitted to the registrar of
companies for the incorporation of a company is
(1) Whether itis a private company or a public company.
(2) District where the company is located.
(3) Number of shareholders of the company.
(4) Rights and obligations of the shareholders of the company.
(5) Information about the secretary of the company (T )
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9. School equipment manufacturing company combines with a school equipment selling company is
fallen under

(1) Merger (2) Horizontal Acquisition
(3) Conglomerate combination (4) Vertical backward combination
(5) Vertical forward combination (— )

10. Which of the following characteristics is not a characteristic of entrepreneur?
(1) Ability to take risk.
(2) Generating new ideas.
(3) Not responding to changes.
(4) Continuously working until one's goals are achieved.
(5) Not being dependent on the opinions of others. [ )

11. Select the answer that states the main objective of providing microfinance credit facilities.

(1) To provide consumer loans to lower income earner families.

(2) To provide financial service to low-income earners who lack access to traditional banking
services.

(3) To provide very small value credit facilities to any person in need.

(4) To provide small-scale loans to private sector employees.

(5) To provide credit facilities to eliminate the economic difficulties of middle-class income
earners. (o )

12. Several financial institutions are shown in column ‘X’ and a brief description about those
financial institutions are shown in column ‘Y’

X — Financial Institution Y — Description about financial institution

1. Margin providers A. Buy the remaining securities when a company is
unable to raise the minimum share capital.

2. Stock underwriters B Provide capital to new entrepreneurs to start
businesses.

3. Investment managers C Provide services for the issuance of securities to the
public.

4. \enture capital companies D Provide funds to investors to purchase securities of
listed companies.

Select the correct answer if X and Y match correctly.
().CDBA (2)DACB (3)DBAC
(4).CADB (5)ABDC (]

13. Following are two statements regarding controlling activities of central Bank of Sri Lanka.
Statement A: The Board of Governors is responsible for overseeing the administration and
management of the Central Bank of Sri Lanka.

Statement B: The Governing Board decides general policies including monetary policy.

Of the above two statements,
(1) Ais true and B is false.
(2) Ais false and B is true.
(3) Both A and B are false.
(4) Both A and B are true and B explains A.
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(5) Both A and B are true and A explains B. (P )
14. Sandun Alwis has insured his car worth Rs 90 lakhs for the same value. In an accident that
occurred to the said car, the estimated value of the damage to the two right doors of the vehicle
is Rs. 12 lakhs. The insurer concluded that;
A Should hand over the two damaged doors to the insurance company.
B Should pay Rs 12 lakhs as compensation.
Choose the answer that shows the insurance principles related to the above two conclusions in
order.
(1) Subrogation and Indemnity.
(2) Contribution and Indemnity
(3) Subrogation and Contribution.
(4) Indemnity and Subrogation
(5) Proximate Cause and Indemnity [ )

15. A pharmaceutical company that manufactured a medicine for diabetes used noticeboards to
introduce information about the medicine to diabetic patients. Select the answer that includes
only the basic elements of the communication process related to this incident.
(1) Sender, medium, message, recipient  (2) Sender, medium, recipient, message
(3) Sender, message, encoding, recipient (4) Sender, message, medium, recipient.
(5) Sender, message, medium, recipient (— )

16. The costs incurred for fuel costs, repair costs, license fees, etc. in transportation are called,
(1) Private cost (2) Social cost (3) Total cost
(4) Transportation cost (5) Economic cost (cevereens )

17. The following is information about functions of two persons related with sales.
Amal - buys electrical appliances manufactured by Kamal's business and sells them under his
own name.

Ranil - sells the garments manufactured by Kusal's business on credit and collects the debt
amount to Kusal.
Choose the answer with the correct statement regarding these two persons.

(1) Amal is a broker and Ranil is a factor agent.

(2) Both Amal and Ranil are Del creder agents.

(3) Amal is a factor agent and Anil is a commission agent.

(4) Both Amal and Ranil are factor agent.

(5) Amal is a factor agent and Ranil is a Del creder agent. (— )

18. The following are some examples of non-tariff barriers that affect free trade and some non-tariff

barriers.
non-tariff barriers examples

1) Limiting exports. A - Providing GSP + concession to Sri Lanka.

2) Import quotas B - The government stops the import of
chemical fertilizers

3) The prohibition of exports C - Sri Lanka reaches an agreement with Russia
for the export of tea.

4) Trade agreements D - Allowing the import of only 10,000 vehicles
per year.

When the following examples are correctly arranged with the non-tariff barriers, the answer is

(1). 1A,2B,3C, 4D (2) 1D, 2B, 3C, 4A (3) 1D, 2A, 3B,4C
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(4) 1A,2C,3D,4B (5) 1D, 2A,3C, 4B (ceveen )
19. Which of the following activities can be considered as an example for the concept of efficiency?

A - Introducing digital technology for day-to-day business activities by an organization.
B - Expanding the market by introducing a new product to the foreign market.
C - Establishing long term customers by implementing a loyalty program for customers.
D - Introducing a new quality control system to ensure the quality of finished products.
E - Introducing flexible office hours to control employee absenteeism.
F - Introducing the barcode system in calculating prices at the supermarket counter.
(DAF (2)A B (3)C,D (4 AE (5)D,B (.

20. Some methods of employee motivation of a firm are mention below.

A- Provision f share ownership.

B- Evaluation of employees.

C- Promoting employees,

D- Provision of bonuses,

E- Empowering of employees.

F- Provision of products of institution at concessionary prices,

When the above motivation methods are classified as financial and non-financial, respectively
()A,B,CandD,E, F (2)A,B,DandC, E, F (3)A,D,Fand B, C, E
(4)B,C,Eand A, D, F (5)A,D,EandB,C,F (cevereens )

21. Information about the production of sweets in a manufacturing company is given below.
e Producing capacity per month 2400 units.

Selling price of a unit Rs 30.
Variable cost per unit is 20 % of the selling price per unit.
e Fixed cost Rs 4800
Based on the above information, the number of units in this company at break-even point is,
(1) 100 units (2)160 units (3)180 units (4) 200 units  (5) 800 units (cerenee )

22.The types of factory layout plans their details are shown in the table below.

Types of factory layout plans Descriptions
1.Process layout A-In the production process, similar and dissimilar
machines are installed in separate cells and
production activities are carried out in flow

manner.
2.product layout B-The process is arranged in such a way that
everything necessary to complete one stage of the
production.
3.Cellular layout C-Input such as raw materials, labour power,

equipment, etc. are brought to the place where the
production is carried out.

4.Fixed position layout D-The process is arranged in such a way that the
entire production process flows linearly from one
work station to the next work station.

What is the option that correctly matches the description according to the order of layout plans.

(1)ABCD  (2)BDAC (3)DBAC (4)BADC  (5)ABDC G
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23.Column A shows the product life cycle, of product. Column B shows the features of those levels.

A B
1. Production development stage P.- Reduce profit and incur loss
2. Introduction stage Q - Incur research and development expenses
3. Development stage R - Profits and Seles at stable level
4. Maturity stage S - Profit is at zero level
5. Decline stage T - The market quickly accepts the product

What is the option that correctly matches the feature of product life cycle in the order of product life cyclé
given above?

(1) STRQP (2) RSTQP (3) QRSTP (4) QPRST  (5) QSTRP (oot

24. Sanaka runs a hair cutting and styling business based on modern styles. He constantly strives to provide
long-time value to each of his clients by providing them with tailored services. What is the marketing
concept implied by this incident?

(1) Social marketing concept (2) Holistic marketing concept (3) Selling concept
(4) Customer concept (5) Marketing concept (ooeennn )

25. A certain company has a current ratio of 2.5 and a quick ratio 0.5. Select the statement that best
describes the financial position of this company.

(1) high profits are reported.

(2) having a high investment in stocks.

(3) The financial position is sound.

(4). Investors are not getting enough returns.

(5) current liabilities are expected to increase. (oeennnn )

24, Sanaka runs a hair cutting and styling business based on modern styles. He constantly strives to provide
long-time value to each of his clients by providing them with tailored services. What is the marketing
concept implied by this incident?

(1) Social marketing concept (2) Holistic marketing concept (3) Selling concept
(4) Customer concept (5) Marketing concept (eennn )

25. A certain company has a current ratio of 2.5 and a quick ratio 0.5. Select the statement that best
describes the financial position of this company.

(1) high profits are reported.

(2) having a high investment in stocks.

(3) The financial position is sound.

(4). Investors are not getting enough returns.

(5) current liabilities are expected to increase. T )
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26.The following table shows the payment and settlement systems in column X and special features in

columnY
X Y
1.Real Time Gross Settlement System. (RTGS) | A-The cheque clearing process is fast.
2.Image cheque clearing system (CTS) B- It is used to transfer bank information securely and
quickly.
3.Scripless securities settlement system. C-Each transaction is settled separately and instantly.
4.Society for world-wide interbank financial | D-All transaction claims and settlements are done
tele communication (SWIFT) electronically.

What is the answer that correctly matches X and Y.

(1)1A,2B,3C,4D (2)1D,2A,3C,4B (3)1C,2A,3D,4B
(4)1B,2C,3D,4A (5)1D,2C,3B4A (crr))

27.Following are some methods of recruitment,

A-Skill inventory D-Succession plan
B-Job posting F-Through professional association.
C- Through post employees E-Through professional agents.

Which of the above methods of recruitment includes only internal recruitment methods.
(1)ABC (2) CEF (3) BEF (4) CDE (5) ABD (eeevenenn )
28.Stopping of work of both employees and machines to stop the business operational process is,
1) Sit - ins 2) Work to rule 3) Sabotage
4) Boycott 5) Fasting T )

29.Using information obtained from a customer satisfaction survey conducted by the marketing department
of Biscuit manufacturing company, the Human Resources Management Department placed an
advertisement on the company’s website.
Which answer shows the correct classification on information according to the above scenario?

(1) Definite, probable 2) Primary & secondary  (3) Collective information, Separated information
(4) Past, Future (5) Financial, Production

30.Which of the following is not an appropriate answer when considering the importance of a business plan,

(1) To get financial facilities required by the business.

(2) Assists in attracting employees.

(3) When preparing government policies.

(4) Useful for evaluating the performance of the business.

5) Gives a comprehension about the business to the interested parties. (oorenn )
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e Answer question No 31 - 40 by filling in the blanks with a suitable word/words.

31. (a) The forces and conditions that influence and exist within an organization are called................ccoecn.e....
.................................................... environment and the wide environment of a business and influential
groups related toitarecalled as ...........cooveiiiiiiiiiiii e,
(b) The continuous increase in the gross domestic production of an economy is called ......................
.................................................... in addition to that the long-term improvement in human

32. (2)A CO-OPErative 1S @ ..vovviereeneeanieeeeieennns controlled business where appointing director for it is
based on member’s ...,
(b)An entrepreneur €Ngages N ...........oceveeieeneeneeneannnnn analysis to identify new business
33. (a)In unit trust, unit holders’ funds are invested in investment .................coeevvenennn.. to
......................................... risk.
(D)ThE TECRIVET’S .ueevreereeereereereerieereeieeseeesaeens mustbe ......ooovvvvviinininnnnn. to the sender for complete

communication process.

34.(2) oo can be used to increase storage space without increasing the size of
buildingand.................ooi is used to store large quantities of goods at once without
additional support.

(b)The system of displaying the price of goods digitally is called .
.. and marketing through s001a1 media networks is

35. (a)When an actual state of affair differs from the expected state of affairs ...........cccccveveeverevienieneennn, is

arise and the best option chosen from the alternative is................ccoooivviinininin
(b) Answer using the step of process of controlling.

.......................... Compare
- —» performance
standards /| o, and standards. | = | e

Establishment of

Yes

Nothing to
be done

control.
(b) The number of units to be ordered ones so as to minimize the total stock cost is called the
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37.(2) e is the number of times that the communication media used by the
producer to reach the customer among the other communication media and .............c.ccceevevveeienenn. is

the extent of customer’s attention and active involvement with communication.
(b) In addition to the marketing mix of goods, the variables of the marketing mix of services can be
mMentioned aS .........oevvriiriiiiiiiiiiieieiaaan, 5 ettt and physical
environment.

38.(8) e is a document issued to grant the right to purchase shares of a company at a
specified price in future and investor can obtain ................... as a benefit.
(b)The registration of a company on the stock market by selling a certain number of shares of
shareholders to the public is termed as ...............coovviviiiiiiinennnn.. and there will be no increase
in the cComMpPany’s .......c.ovvveviiiiininiiniennennns in this case.

39. (a) Employee .......cocoiiiiiiiiiii can be described as the process of building skills,
knowledge, attitudes in employees to perform a particular job more accurately, thereby increasing
efficiency of the ...l job.

(b) The payment that an organization makes directly to its employees for their employment is
called..........coooiviiiiiin ,while oo are paid for the excellent

40.(a) Two types of knowledge level information systems can be considered as .................cooeoeveinnen
....................................................... and ...
(o) T summarizes the main point of a business plan, while the
........................................ includes what the business is and the products it provides.

e Answer the question No 41 -50 writing the suitable answers in the space provided.

41. State four business functions.
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44. Mention four examples for Asian bilateral trade agreements that Sri Lanka has signed in foreign trade.

46. Write two ways for each labour productivity and material productivity can be increased.

labour productivity material productivity
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Use the extra reading time to read the question paper, select questions, and organize the questions that will be
prioritized when writing answers

L\

Instructions:

e Answer five questions, choosing at least two questions from each section.

| Part
1. Sudhara entered the gem mining industry, following his father’s foot step, after completing a course on Gem
and Mining. Currently, 15 experienced workers work under him and the gems obtained from his mines are sold to
jewelry stores in the city. He also exhibits the more valuable gems as it is at local and international trade fairs and
earns a high income. Sudhara also uses a part of his profits for social welfare.

(i) (a) Based on the nature of production which sectors does Sudara’s business belong to? (02 Marks)

(b) Based on the sector of production, explain which sectors his business belongs to using examples from the

case. (02 Marks)

(i) (a) Mention two strengths of Sudhara's business. (02 Marks)

(b) Mention four threats that could impact Sudhara's business. (02 Marks)

(iii) (a) Mention four reasons why Sudhara's business should be earned profit. (02 Marks)

(b) Suggest four social responsibilities that Sudhara should fulfill for the society. (02 Marks)

(iv) (a) Write four benefits that Sudhara can achieve by following business ethics. (02 Marks)
(b) List four ways businessmen like Sudhara can contribute to achieving the economic objectives of the

government. (02 Marks)

(v) (a) Explain concept of direct taxes and indirect taxes with examples. (02 Marks)

(b) If Sudara converts this business into a partnership by joining some of his employees, state four advantages

they could gain. (02 Marks)

(Total Marks 20)

2 (i) () There are three main types of companies that can be established under the Companies Act No. 07 of 2007.

Name two of these types of companies and briefly explain them. (02 Marks)
(b) "A limited public company is necessarily a listed company". Do you agree with this statement? Give
reasons. (02 Marks)

(i1) (a) State four powers of the Registrar of Companies regarding the control of limited companies. (02 Marks)
(b) Although the cooperative movement is widespread in almost every region of Sri Lanka, significant
progress is not seen today. State four weaknesses that you see in the cooperative movement. (02 Marks)
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(ii1) (a) State four limitations that the franchisee faces when operating a franchise business. (02 Marks)
(b) List four adverse consequences that would results if the government decided to withdraw from
competitive business activities with the private sector. (02 Marks)
(iv) (a) State four benefits that a country can obtain through the development of entrepreneurship. (02 Marks)
(b) State four main ways in which entrepreneurial characteristics and skills can be developed. (02 Marks)
(v) (a) Write four quantitative criteria used to identify small and medium-scale enterprises. (02 Marks)
(b) Write four different types of facilities provided by various institutions and the government for small-scale
enterprises. (02 Marks)
(Total Marks 20)
3. (i) (a) State the functions of money. (02 Marks)
(b) Briefly explain how does money behave in an inflationary situation. (02 Marks)
(ii)(a) Name two main factors that the central banks focus on, to achieve price stability (02 Marks)

(b) Explain in four ways how licensed special banks contribute to the functioning of businesses. (02 Marks)
(ii1) You have to pay Rs. 85000 to Lalith Sandaruwan for a stock of goods you purchased. Your savings account is

maintained at Sampath Bank Kalutara branch, your current account is maintained at People's Bank Kalutara

branch and Lalith Sandaruwan's account are maintained at Bank of Ceylon Panadura branch.

(a) If you intend to pay the above amount by cheque, draw a format of a cheque for this payment, including

necessary conditions for maximum security. (02 Marks)
(b) Mention two instances where endorsing a cheque is necessary. (02 Marks)
(iv) (a) Mention the two main parties involved in an insurance contract. (01 Marks)
(b) "To maintain the insurance business in an orderly manner, the principals of insurance should be
followed." Prove the truth of the above statement using an insurance principle. (03 Marks)
(v) (a) How is communication important for business activities? Mention four points. (02 Marks)
(b) What should be the responsibilities of both the sender and the receiver in effective communication?
(02 Marks)
(Total Marks 20)

04. (i) (a) "In order to increase the efficiency of transport services, the basic elements of the transport system should

be considered. “Do you agree with the above statement? Explain. (02 Marks)

(b) What are the benefits of the Park and Ride system implemented in the expressway system for an
economy of a country? (02 Marks)
(i1) (a) Mention the steps in the warehousing process. (02 Marks)

(b) Mention two methods of using new technology when retail trade occurs at a physical location. (02 Marks)
(iii) (a) Name the party that issues the following documents which is used by foreign trade.
A — What finger receipt
B — Letter of origin
C — Letter of credit

D — Warehouse warrant (02 Marks)
(b) Mention two ways in which Bill of Lading is useful to the importer. (02 Marks)
(iv)(a) State two objectives of the World Trade Organization (WTO). (02 Marks)

(b) "In addition to engaging in the domestic trade, some businessmen are willing to focus on the foreign
market. Mention four advantages that a businessman expects to gain by focusing on the foreign market?

(02 Marks)
(v) Write two problems each faced by consumers and businessmen when conducting business online. (04 Marks)

(Total Marks 20)
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Il Part

05 The management of the ‘Smart Supermarket’, which was started near a city, invested in expanding the business
without a specific plan or sales forecast, hoping to increase sales and profits. Employees are dissatisfied with their
salaries and allowances and job security and sometimes spent more time idle during working hours. This led to a
decline in employee morale and increased customer complaints about this supermarket, which recorded high losses
in a short period of time.

(i) (a) Extract two weaknesses of organizing based on the above case with examples. (02 Marks)
(b) State four principles that should be followed if a plan is being prepared for this business. (02 Marks)
(i1) (a) Briefly explain two ways in which division of labor is important for the ‘Smart supermarket. (02 Marks)
(b) State two ways that can be taken to effectively implement the coordination of this business. (02 Marks)
(iii) (a) Identify the different management levels that should exist in a Smart supermarket and indicate the
management skills that should be mastered for each management level using a diagram. (02 Marks)
(b) Identify two employee motivation problems that have arisen in this organization and state one motivational
method each that can be used to overcome them. (02 Marks)
(iv) (a) State the layout planning method that can be used for supermarkets. (02 Marks)
(b) State two advantages each for the businessman and the customer from the layout planning method you
mentioned above. (02 Marks)
(v) (a) Name two inventory control methods suitable for a supermarket. (02 Marks)
(b) Explain the importance of inventory control with four points. (02 Marks)
(Total Marks 20)

6.A soft drink company produces and sells a healthy drink made from natural fruits called “VITA FRUIT’ for young
high-income consumers and there is very high competition in this market. Although this slightly expensive drink
was promoted through social media, the expected growth in sales was not seen.

(i) (@) Explain market segmentation and name the basis used for market segmentation in Vita fruit. (02 Marks)

(b) Suggest one way each to increase the depth and breadth of the product mix of Vita fruit. (02 Marks)

(ii) (a) Briefly explain the pricing objective for this beverage. Explain briefly. (02 Marks)

(b)What are the appropriate packaging types for Vita Fruit? (02 Marks)

(iii) (@) According to the classification of goods, which type of goods does this beverage product belong to? Give a
reason for your answer. (02 Marks)

(b) Name the marketing and promotional strategies currently being used by the above organization for this type
of product and mention two other promotional strategies that could be used in addition to them. (02 Marks)

(iv) (a) Mention two factors that may cause the sales of this company to decrease. (02 Marks)
(b) Name two methods that can be used to distribute this product. (02 Marks)
(V) (a) Mention 4 reasons why owners’ wealth should be maximized in financial management. (02 Marks)
(b) Mention two differences between business profit and owner’s wealth. (02 Marks)
(Total Marks 20)
07. (i) (a) Explain the differences between corporate bonds and treasury bonds. (02 Marks)
(b) Write four transactions that occur in the internal foreign exchange market. (02 Marks)
(ii) (a) Describe right issue. (02 Marks)
(b) Mention two benefits that an investor receives through a right issue. (02 Marks)
(iii) Human resource planning determines the strategies to be adopted for surplus and shortage of human resources.
(a) Write two strategies that can be adopted in the event of a surplus of employees. (01 Marks)
(b) Write two strategies that can be adopted in the event of a shortage of employees. (01Marks)
(c) Mention two reasons why human resource planning is important for an organization. (02 Marks)
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(iv) The frustration among a small group of employees regarding the factors that threaten the safety of employees in

the working environment of XY Company Limited has become a serious problem due to the lack of proper
solutions.

(a) Identify two human resource issues related to the incident mentioned above.

(02 Marks)

(b) State four adverse consequences that the organization may experience if the situation is not resolved.
(02 Marks)
(v) Describe four adverse effects that may occur on the economy due to employee strikes. (04 Marks)
(Total Marks 20)

08.(i) The Sri Lankan government is taking steps to transform the economy into a digital economy.

(a) Describe what a digital economy is. (02 Marks)
(b). Write four challenges that may arise for a digital economy. (02 Marks)
(ii) (a) Describe difference between information management technology and information technology. (02 Marks)

(b) Write four challenges that may arise in the use of information technology in a business. (02 Marks)
(iii) (@) What is a computer network

(02 Marks)

(b) State four advantages of using a computer network for a business. (02 Marks)

(iv)(a) Write four information that should be presented in competition analysis included in a marketing plan, which is
a component of a business plan.

(02 Marks)

(b) Name four documents that are sources for the summarized information included in a project summary.
(02Marks)
(v) (a) Define what is meant by financial inclusion. (02 Marks)
(b) Suggest four measures that can be taken to promote financial inclusion in Sri Lanka. (02 Marks)
(Total Marks 20)
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